60-Day Repair Guarantee for LLX Computers

We are confident in the quality and performance of our computers. That is why we offer a 60-day repair
guarantee for any computer that we build for you. This means that if anything goes wrong with your
computer within 60 days of our delivery, we will fix it for free, as long as it is fixable.

The 60-day repair guarantee covers the following scenarios:

- The computer fails to boot or operate properly
- A hardware component that we installed or configured malfunctions or breaks

- A software issue arises as a direct result of our installation or configuration

The 60-day repair guarantee does not cover the following scenarios:

- The problem is caused by user error, negligence, or misuse

- The problem is caused by a virus, malware, or other software issue that is not related to our installation
or configuration

- The problem is caused by a natural disaster, power surge, or other external factor

- The problem is not fixable or requires a complete replacement of the computer

To claim the 60-day guarantee for repairs, you must:

- Contact us within 60 days of the delivery date
- Provide proof of purchase

- Return the computer to us in the same condition as when we delivered it

We reserve the right to inspect the computer and determine the cause and fixability of the problem. We
also reserve the right to refuse the 60-day repair guarantee if we find evidence of fraud, abuse, or
violation of our terms and conditions.



We hope that you enjoy your computer and our services. If you have any questions or concerns, please
do not hesitate to contact us. Thank you for choosing us as your computer builder and repairer.



